FAST, EFFECTIVE, PERSONALISED

REMOTE TECHNICAL SUPPORT
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PROBLEM
Problem
detected with
hardware or
software

mobile

Personalised service to end
users via helpdesk system

O Remote backup management
O Service issue logging system

o Discount on water products
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+61 (03) 7035 6313
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info@igswater.com
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Www.igswater.com

CONTACTUS
Contact us via

phone or email

rvice Process
STEP BY STEP

TROUBLESHOOTING
IGS technicians
attend to issues

immediately

RESOLVE AND
FEEDBACK
Resolve issues

according to SLA

and provide

feedback

app, sms,

O Computer asset protection
O After-hours support
O Regular system monitoring

O 0T sensor integration option
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IGS Asia Pacific,

Ground floor

470 St Kilda Rd
Melbourne, VIC 3000, AUS



